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MA in Public and Corporate Communication
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Instructor Alessandro Gerosa
Today, to possess methodological proficiency to carry out investigations in digital environments is increasingly a crucial skill for both academic and professional researchers. Small groups of researchers or even single freelancers can perform on their own complex analyses on large corpora of data, with a level of accuracy equal to one of market and business research companies, with limited costs and means.
This workshop is addressed to students that are interested in deepening their theoretical and practical knowledge of digital methods or that are considering to apply them for research and professional purposes. Due to the limited amount of time, this is an introductory course, even if with a strong practical and empirical component. At the end of it, students will have all the necessary instruments and knowledge to exercise and improve their skills in autonomy.

The first lesson will concentrate on a review of the theoretical and methodological fundamentals to use digital methods in the academic and professional research, also focusing on the differences between the two and practical advice.

The second and third lesson will be devoted to learning some of the actual methods to scrape data from digital sources and to analyse and interpret them. These lessons will have a strong practical focus: after a brief preparatory introduction and explanation of the techniques, the students will learn how to apply them to empirical analyses using their laptops and dedicated software.

In the fourth lesson, students divided into groups will be asked to design and conduct brief research independently, naturally under the supervision of the teacher before and during the lesson, and to briefly expose the results.

In order to follow the workshop adequately, students will be required to use their laptop.

Timetable
Thursday 28 of May 2020
from 16.30 to 19.30

Thursday 4 of June

from 16.30 to 19.30

Thursday 11 of June

from 16.30 to 19.30

Thursday 18 of June

from 16.30 to 19.30

The technical instructions regarding the workshop, as the streaming platform used for the lessons and the software you will be required to install on your laptop, will be sent to the participants by email, before the start of the workshops.

Criteria of admission
The first 20 students who send the mail will be admitted. Please send an email to alessia.corti@unimi.it, including in addition to standard informations (name, family name, No. of ‘matricola’, Degree course, year of enrolment) a very brief statement describing the own prior knowledge and/or experience about digital methods. This information will not be used to select the students admitted to the workshop but only to eventually adjust the contents according to the declared starting level of the participants.
